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Square 9 Softworks Celebrates New Recognition  
from G2 and Trusted Seller Verification From TrustRadius 

Earning Renewed and First-Time Awards, Square 9 Showcases Commitment to 
Customer Success 

 
New Haven, CT. March 26, 2025 - Square 9 Softworks, a leading provider of AI-powered 
Intelligent Information Management solutions, has received sizable recognition in G2's 
Spring 2025 reports, marking its 13th consecutive quarter of accolades. In addition to 
this recognition, the company has received Trusted Seller verification from TrustRadius, 
demonstrating Square 9’s transparent, responsive, unbiased, and ethical use in sourcing 
reviews. 

These accomplishments highlight the company's 
commitment to delivering outstanding customer 
experiences and impactful solutions. G2 and 
TrustRadius recognized the company based on 
feedback obtained directly from solution users.   

This latest recognition from G2 resulted in an 
impressive 22 badges and highlighted a broad 
range of benefits to Square 9's solutions. In 
addition to many of the company’s previous 
accolades, Square 9 received several new 
awards, including "Best Results" and "Leader" badges in Document Management, an 
"Easiest to Do Business With" badge in the enterprise sector, and "High Performer" 
badges in Optical Character Recognition (OCR) and Enterprise Content Management 
(ECM). These awards reflect Square 9's approach to intelligent information 
management, encompassing ease of use, innovative tools, and exceptional customer 
support.  
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TrustRadius’ Trusted Seller verification recognizes companies that have the latest 
product information on their TrustRadius profile, take part in ethical review generation 
practices, and engage with customer feedback. Square 9 is proud to be named a 
Trusted Seller on TrustRadius and is determined to continue pushing for ethical review 
sourcing so customers and prospects have a trusted space for sharing and learning 
about real user experiences. 

"Being recognized by G2 for the 13th consecutive quarter, earning 22 badges in the 
Spring 2025 report, and achieving TrustRadius' Trusted Seller verification underscores our 
efforts to provide an exceptional customer experience," says Steve Young, Square 9 
President and CEO. "These accolades from G2, particularly in the 'Leader,' 'High 
Performer,' and 'Best Results' categories, highlight our dedication to continuous 
innovation, while the Trusted Seller from TrustRadius recognition reinforces our 
commitment to transparency and delivering on our promises." 

"At TrustRadius, we recognize companies that go the extra mile to build trust with their 
customers," says Allyson Havener, CMO, TrustRadius. "Square 9 becoming a verified 
Trusted Seller highlights their dedication to transparency, ethical review generation, and 
providing buyers with accurate, up-to-date product information. Square 9 is committed 
to empowering businesses with the insights they need to make confident purchasing 
decisions." 

Want to find out more about what real solution users think of Square 9? Visit the 
company’s G2 and TrustRadius pages for more information. 

About Square 9 Softworks®   
Square 9 Softworks is an industry-leading provider of an AI-powered intelligent 
information management platform that takes the paper out of work and makes it easier 
to get things done. With digital workflows that automate many aspects of how you work 
today, Square 9 makes it easy by extracting information from scans or PDFs, storing 
documents in searchable archives, and building digital twins of your current processes 
through graphic workflows. For more information, please visit www.square-9.com. 
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About G2 

G2 is the world's largest and most trusted software marketplace. More than 90 million 
people annually — including employees at all Fortune 500 companies — use G2 to 
make smarter software decisions based on authentic peer reviews. Thousands of 
software and services companies of all sizes partner with G2 to build their reputation 
and grow their business — including Salesforce, HubSpot, Zoom, and Adobe. To learn 
more, visit www.g2.com            
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