
IT/Power User 1: GlobalSearch 

 

 

GlobalSearch 

If you will be: 

Custom building and 
supporting GlobalSearch 
Solutions 

Because it covers: 

User and management 
functionality.  

GlobalSearch Utilities 

If you will be: 

Enhancing your solution with 
preconfigured archives and 
unattended scanning.                          

Because it covers: 

DirectConnect, the 
unattended scanning tool 
and downloading solutions 
from the Square 9 Solutions 
Delivery Network. 

Industry Specific Solutions 

If you will be: 

Using a preconfigured Square 9 
solution related to Education, Tax 
Compliance, or TransformAI 

Because it covers: 

The archive structures, searches, 
and unique configuration 
associated with the specific 
preconfigured solutions.  

GlobalSearch Extensions 

If you will be: 

Configuring GlobalSearch 
Extensions to enhance the 
user experience                                     

Because it covers: 

Improved GlobalSearch user 
experience and added 
functionality. 

*Requires completion of Reseller Sales Expert: Level 1 and Level 2 courses. 


