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Square 9 Softworks Releases Version 2.2.3 of the
SmartSearch Content Management Suite

NEW HAVEN, CONN., February 2, 2009 — Square 9 Softworks, a leading developer of innovative,
business-centric software solutions, announced today the release of version 2.2.3 of its award-winning
SmartSearch Content Management Suite.

With version 2.2.3, many SmartSearch features previously available only to early adopters of the KeyFree
Indexing option are now available for all users with an active support agreement. Several key core
product changes deliver a more diverse solution, allowing users to resolve more of their document-centric
business processes with SmartSearch.

"Square 9 Softworks remains committed to delivering exceptional value by continually offering new
features and enhancements that enable SmartSearch users to achieve greater efficiency and productivity
in their organizations," said Stephen Young, president and CEO of Square 9 Softworks. "We look forward
to our customers and partners taking full advantage of the new functionality available in SmartSearch
223"

SmartSearch 2.2.3 incorporates these features and enhancements:

e Electronic Document Viewing Support (Edocs) — SmartSearch 2.2.3 supports several new
electronic document formats including the popular Microsoft Office suite. Word, Excel, Outlook
and HTML documents can now be archived and viewed natively with the SmartSearch viewer.
Version 2.2.3 also supports a launch functionality that will allow the storage of virtually any file
type with the ability to quickly port the content back to its original file format.

« E-mail Notification — This function provides an exciting new workflow component within the core
SmartSearch product that notifies users when a document has arrived so that they may give it
their attention. The arrival of a document within an archive triggers an e-mail that may be
customized to contain index information or even HTML rich content.

e Data XChange — Designed to further reduce capture and indexing time, SmartSearch 2.2.3
introduces a new internal database lookup utility called Data XChange, which eliminates
redundant data entry by sharing common index data across archives based on a unique “key”
index field or fields. For example, an accounts payable clerk indexing a vendor invoice might
enter only the purchase order number of a previously indexed purchase order and then update
the vendor name, order date or cost center by clicking the Data XChange button.
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e Enhanced Bar Code Support — SmartSearch 2.2.3 now includes support for the popular Code
128 and Codeabar bar code formats.

¢ Duplicate Documents — In response to frequent requests from customers and partners,
SmartSearch 2.2.3 now gives users the ability to duplicate documents for archiving in multiple
locations.

¢ Feature Access Permissions — SmartSearch 2.2.3 takes document security—always a
paramount consideration—up a notch with feature level security. Administrators can now control
whether a user can print, e-mail or launch a document, to name just several examples. This
function extends the standard add, modify, delete and view privileges in earlier versions.

The SmartSearch Content Management Suite is a feature-rich solution suite that organizations of all sizes
use to manage their documents electronically, driving efficiency and productivity across all business
processes. Built for content management on the .NET platform using an open architecture design,
SmartSearch is a scalable, value-driven solution that is easy to use, learn and support. From small
businesses to the Fortune 500, organizations that rely on document-intensive processes use
SmartSearch to manage documents electronically and streamline their workflow as they eliminate
inefficient paper-based filing systems.

For further information about the SmartSearch Content Management Suite, contact Square 9 Softworks
at (203) 789-0889 or visit www.square-9.com.

About Square 9 Softworks

Square 9 Softworks is a leading developer of innovative, business-centric software solutions including the
award-winning SmartSearch Content Management Suite. Dedicated to making content management
available to organizations of all sizes, Square 9 Softworks designs solutions built on open architecture
and cutting-edge technologies that drive efficiency and productivity across all business applications.

Through decades of experience with content management technologies in business enterprises of all
kinds, Square 9 Softworks has acquired a thorough understanding of document-driven business
processes. Intensely customer-focused and highly responsive, the company delivers effective, value-
driven solutions and has achieved a reputation for excellence in meeting the rapidly evolving needs of its
customers.

Square 9 Softworks distributes its solutions exclusively through a network of highly skilled channel
partners from its corporate office in New Haven, Connecticut. For further information, visit www.square-
9.com.
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