
129 Church Street  ■ New Haven, Connecticut 06510www.square-9.com

NEWS RELEASE

FOR IMMEDIATE
RELEASE

CONTACT:
Scott R. Price,

Price Communications

Tel.: 203-723-0110

E-mail: sprice03@snet.net

Square 9 Softworks introduces Web XChange into
SmartSearch, extending the power of content management
beyond the confines of traditional networks

NEW HAVEN, CONN., June 22, 2009 — Square 9 Softworks, a leading developer of innovative,
business-centric software solutions, announced today the introduction of Web XChange into
its award-winning SmartSearch Content Management Suite.

SmartSearch Web XChange extends the reach of SmartSearch beyond traditional LAN, WAN
and VPN environments by delivering data and documents through a standard Web browser.
Remote or non-connected users can now utilize Web XChange to search for documents 
within SmartSearch from their home, remote office or Web kiosk. Because SmartSearch Web
XChange is platform independent, information access is even available to Mac clients using
Safari, and any other platform using Internet Explorer, Mozilla FireFox or Google Chrome.

“Web XChange is an important step in the evolution of SmartSearch,” said Stephen Young,
president and CEO of Square 9 Softworks. “It extends SmartSearch beyond the confines of
customers’ networks and provides an integration tool kit that ties SmartSearch into their key
business applications. Web XChange can multiply efficiency and productivity exponentially
in accounts payable, customer service, field sales and many other applications, delivering a
high return for our customers’ technology investment.”

With SmartSearch Web XChange, remote access is as simple as navigating to a Web page.
Documents are rendered to PDF and displayed with any PDF browser plug-in. Standard
SmartSearch security is automatically applied with Web views logged in the SmartSearch
Audit Trail.

SmartSearch Web XChange uses the convenience of a standard PDF viewer, eliminating the
need for proprietary plugs-ins or ActiveX Controls to be installed. Users can view, print or 
e-mail documents from within the PDF viewer. Secure access is available with 128-bit
encrypted document delivery through Secure Socket Layer (SSL) technology. Web XChange
can be load balanced across multiple Web servers.

SmartSearch Web XChange goes beyond standard Web-based document delivery by 
providing powerful tools for integrating SmartSearch within users’ Web sites or with other
Web-enabled applications. Leveraging the power of SmartSearch’s .NET architecture, 
administrators or developers can call functions from within SmartSearch through our 
Web Services Library; they can:

• Insert links into their Web-based applications for quick, easy document access.
• Run document searches directly from their line-of-business applications.
• Embed secure document access into their customer service portals.
• Utilize a variety of Rich Web Service-based API functions.

WEB XCHANGE EXTENDS THE REACH 
OF SMARTSEARCH
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